VYTBepxaeH pemeHueM OOIIECTBEHHOIO COBETA
IIPU MUHUCTEPCTBE COLIMATIBLHOIO Pa3BUTHS, OTIEKU
U noneuutenscTBa UpkyTckoi odaactu

oT «31» siuBaps 2014 rona

(mpotokoin Ne 6 ot 31 stuBapst 2014 rona)

Hopsinok

MMpoBE€ACHUA HE3aBMCHUMOI OLIEHKH KaYecTBa OKa3aHHUs YCIYyr opranm3anusiMmm

cOMAJbHOIro 00cay;xkuBanuss Upkyrckoi odacTu

1. Oomme mMoJI0KeHUs

1. Hacrosuuii Ilopsimok mpoBeneHUs HE3aBUCUMOM OIICHKHM KauecTBa OKazaHUSs

YCIYT OpTraHu3aldsIMH COLUAIBLHOTO oOcmyxuBaHusi HWpkyTckoir obiactu

pa3pa60TaH B COOTBCTCTBHUH C HOPMATUBHO-IIPABOBLIMU dAKTAMMU:

Oenepanbubii 3akoH OoT 21.07.2014 roma No256-®3 «O BHeceHHH
W3MEHEHUA B  OTHEIbHBIE 3aKOHOJATENbHBIE akThl Pocculickon
@enepanuu MO0 BONPOCAM MPOBEACHUS HE3aBUCHUMOWM OLEHKM KadecTBa
OKa3aHMs YCIyl OpraHu3alMsMu B cdepe KyJIbTypbl, COLUAIBHOIO
00CITy>KMBaHMS, OXPAHBI 3/I0POBbSI K1 00OPA30BAHUS

VYka3 [Ipesunenra Poccuiickoit @enepannn ot 7 mas 2012 r. Ne 597 «O
MEpPONPUATUAX [0  pealu3alru  TOCYAapCTBEHHOW  COLMAIBHOU
TOJIUTUKU

[Tucemo Muntpyna Poccun Nell-3/10/11-5546 ot 26 centsiops 2014 r.
«O HampaBl€HUU PEKOMEHAYEMOI'O TIEPEYHS  MEPOINPHUATHI IO
opraHuzanu TpoBeAeHus B cyObekTe Poccuiickoit ®Depeparuu
HE3aBUCUMOM OIICHKW KaueCTBa OKa3aHMs YCIyT OpraHu3aIusiMU B chepe
KyJIbTYpbl, COLHAJIBHOTO  OOCIY>KMBAaHMS, OXpaHbl 3J0pOBbS H
o0pa3oBaHUs»

[Ipukaz Muntpyna P® ot 30.06.2014 No 4250 «OO0 yTBepkAeHUU
[IprMepHOro TMONOXKEHUSI O TMONEYUTENBCKOM COBETE€ OpPraHHU3aluU
COLIMAJIBHOTO 00CITYKUBAHUS)

npuka3 Muntpyaa Poccum ot 8 nexabps 2014 1. Ne 9951 «O6
YTBEP)KJIECHUM TIOKa3aTeNield, XapaKTepu3ylIlIuxX oOlue KpUTEepuu
OLICHKM KauecTBa OKa3aHUsl YCIYr OpraHu3alusiMd COLUAIbHOIO
00CTy>KUBaHUS»

[Toctanosnenue IlpaBurensctBa PO Nel239 ot 24 wHos0psa 2014 rona
«O0 yTBEep>KIEHUU MPABWI pa3MEIICHHs] U OOHOBJIEHUS MH(POPMAIUU O
NOCTABIIMKE COLMAIBHBIX YCIYyr Ha OQUIMAIbHOM CalTe MOCTaBIIHMKA



COLIMANBHBIX YCIYT B MH(GOPMAIMHOHHO-TEIEKOMMYHUKAIIHOHHOW CETH
«AHTEepHeTY,

e [Ipukaz3 Munrpyna Poccum Ne§86 or 17 Hos6ps 2014 r. «O6
yrBepxkaenun Ilopsaka pasmemnieHus Ha — OQUIMAIbHOM — caiiTe
MOCTaBLINKA COLIMAJIbHBIX yCayr B MH(pOPMaLMOHHO-
TEIeKOMMYHUKAaMOHHON ceTu «VHTepHeT» u 00HOBIIeHU HHPOPMAIIUU
00 93TOM TMOCTaBIIMKE (B TOM 4YHCIE COJEpXKaHUS YyKa3aHHOU
uH(popMaIuu 1 GOpMBbI €€ NPETOCTABICHHUS )»

2. HeszaBucumas olleHKa KauecTBa OKa3aHMs YCIYTI OpPraHU3alUSIMU COLHAIIBLHOTO
o0cnyxuBanusi Mpkyrckoii 06acTul sBisieTcss 0HOU 13 popM 0OIIECTBEHHOTO
KOHTPOJISL U MPOBOAUTCS B LENSAX NPEIOCTaBICHUS MONTYYaTEIsIM COLUATbHBIX
ycIyr UHpOpMaMU O Ka4eCTBE OKa3aHMs yCIyr OpraHU3aLUsIMU COLUAIbHOIO
00CIy’KMBaHMS, a TAKXKE B LEJIAX MOBBILICHNUS KaUeCTBAa UX JEATEIbHOCTH.

3. HeszaBucumas oleHKa KauecTBa OKa3aHHs YCIYr OpraHMU3alUsIMH COLUAIBHOIO
00CTy’>KMBaHUS MPEAYCMATPUBAET OLIEHKY YCIOBUM OKa3aHUsl YCIYT MO TaKUM
OOIIUM KPUTEPHSIM, KaK OTKPBITOCTh M JOCTYIMHOCTh HWHpOpMAIK 00
OpraHu3allid  COIMAIBHOrO  OOCIYXUBaHUSA; KOMQPOPTHOCTh  YCIOBHUH
MIPEIOCTABIEHUSI COLUMAIBHBIX YCIYr U JOCTYHOCTh MX IOJYYEHUS; BPEMS
OXKUJAHUS TPEJOCTABICHUS COLMAIBHOM yCIyru; J00pOKenaTelbHOCTD,
BEXJIMBOCTb, KOMIETEHTHOCTh pPA0OTHUKOB OpraHU3alMdid  COLUAJIBLHOTO
00CITy’KMBaHHUs; YOBJIETBOPEHHOCTh KAUECTBOM OKa3aHUS YCIYT.

4. He3zaBucumas OlLIEHKa KayecTBa OKa3aHWsl YCIYr OpraHU3alMsIMHU COIUAIBHOIO
oOCIy’KMBaHUSl MPOBOAUTCS B OTHOLIEHWH OPraHU3AlMi  COLMAIBHOIO
o0CIIy’)KMBaHMs, HaxXOAsIMXCcs B BeaeHuM Mpkyrckoil obsactu, Ipyrux
OpraHu3alyii COLMAJIBLHOIO OOCIYKMBaHHSA, B YCTABHOM KalHTajleé KOTOPBIX
noist IpkyTckoil 0651acTé B COBOKYITHOCTH MPEBBIMIAET MATHAECAT MPOLEHTOB,
a TaKK€ B OTHOIIEHUM MHBIX HErOCYJApCTBEHHBIX OpraHu3aliil COLUaIbHOTO
00CIIy’)KMBaHHs, KOTOpbI€ OKa3bIBAIOT TOCYJapCTBEHHbIE, MYHUIUIAIbHbBIE
COLIMAJIbHBIE YCIYTH.

Il.  Auaroputm nposeneHHsi HE3ABUCUMOM OI[€HKH

5. HeszaBucumas oleHka KadecTBa OKa3aHUs YCIYr OpraHU3alUsIMH COLUAIbHOIO
00CITy>KMBaHUSI MPKYTCKOM 00JacTH, OpraHusyemasi OOIECTBEHHBIM COBETOM
IPU MHUHHCTEPCTBE COLMAIBHOIO PAa3BUTHA, OIEKM U IIONEYUTEILCTBA
UPKYTCKON 007acTH MPOBOAMUTCS B OTHOUIEHWH OpraHU3allMid, 3aHUMAIOIIUX
BEPXHHE MO3UIMU pelTuHra 1 pa3 B 3 rona, cpeiHue MO3ULMK pedTruHra — 1 pas
B 2 rojia, 3aHMMAaroLUX HIKHHE [TO3UIUK PEUTHUHTA — €KETOHO.



. HezaBucumass omeHka KadecTBa IPENOCTABICHUS  COLMAIBHBIX  YCIYT
OpPTaHU3alMSIMH  COLIMAJIBHOTO OOCIIY)KMBAaHMsI IPOBOAUTCS HAa OCHOBAaHUU
KpUTEpHUEB B cOOTBETCTBUM C [Ipmnoxennem Nel k HacTosmeMy NOpsSaky
OO111eCTBEHHBIE COBETHI 110 MPOBEACHUIO HE3aBUCUMOM OLIEHKH OKa3aHUs yCIyT
OpraHu3alysIMU COLUATBHOTO 00CTYKUBAHUSL:

ONPEACNIAIOT NEPEeYHH OpraHu3alii  COUMAIbHOrO  OOCIY)KMBaHUS, B
OTHOULIEHUH KOTOPBIX ITPOBOJIUTCS HE3aBUCHUMAs OLICHKA;

YCTaHABJIMBAIOT MPU HEOOXOAUMOCTH KPUTEPHM OLIEHKM KauecTBa OKa3aHMs
YCIIYI OpraHu3alus My COLMAJIBHOIO OOCIY)KMBaHHUS (AOMOJHUTENIBHO K
YCTaHOBJIEHHBIM OOIIMM KPUTEPUSIM);

OCYLIECTBISIIOT ~ HE3aBUCHUMYK)  OLIEHKY  KayecTBa  OKa3aHHUs  YCIYT
OpTaHM3alMsIMM  COLIMAJIBHOTO OOCTYXKMBaHUS C ydyeToM HH(pOpMaluHy,
IPEACTABIECHHON ONIEPaTOPOM;

NPEICTABISIOT COOTBETCTBEHHO B YIOJHOMOUYEHHBIM (eaepanbHblil OpraH
UCTIOJTHUTEIILHOM BIIACTH, YMOJTHOMOYEHHBIE OpraHbl CyOBEeKTOB Poccuiickoit
@denepanuu, OpraHbl MECTHOTO CaMOYIPAaBJIEHHUS PE3YJIbTaTbl HE3aBUCHUMOM
OLICHKM  KadecTBa  OKAa3aHWs  YCIYyl  OpraHuM3alusMM  COLMAJIbHOIO
OOCIIy’)KMBaHHs, a TaKXe TMPEAJoKEeHUsT 00 YIy4yIIeHUH KayecTBa HX
NEATEIBHOCTH.

OprasHusanueii-ornepaTopoM 1O  INPOBEACHUID HE3aBUCUMOM  OLIEHKM B
COOTBETCTBHM C YTBEPKIEHHBIM T'OCYJAPCTBEHHBIM 3aJaHUEM  SIBJISETCA
00JJaCTHOE TOCYJapCTBEHHOE OIOKETHOE YUYPEXKICHHE OTOJHUTEIHHOTO
npo¢eCCUOHAIBHOIO0 00pa30BaHUs «Y4EOHO-METOAMUYECKUN LIEHTP Pa3BUTHUS
COLIMATBHOT'O 00CTY>KUBAHUS».

Co6op nndopmaruu 00 opraHu3aIUsaX COUATLHOTO 00CTyKUBAHUS TPOBOIUTCS
B 1-3 kBaprane tekymero roga. Ilpm npoBeneHMM HE3aBUCHMOW OLEHKH
KayecTBa OKa3aHWs YCIYr OpraHu3aldsIMH COLMAIBHOTO OOCITYXUBaHUS
UCIIOJIb3yeTCd 00IIeOCTyNHasT UHpopMalusd 00 OpraHu3alusx COLUAIBLHOTO
o0cCITykKMBaHUsI, pa3MeliaeMast Takke B (GOpMe OTKPBITHIX JTaHHBIX.

10. Coop wuHdopmaruu 00 oOpraHu3alUiaX COLUHUAIBHOIO  OOCIYXKUBaHUS

OCYILIECTBISETCS CIEAYIOUUMHU CIIOCO0aMHU:
e AHaIM3 CATOB OpraHU3AINI COUATILHOTO 00CTy)KUBaHUS
e AHamM3  pe3yapTaTOB  OLEHKM  A(P(PEKTUBHOCTH  JESATEIBHOCTH
YUPEKIACHAN COLMATIBHOT O 00CIy>KUBaHMUS, IPOBOIUMOMN
MUHUCTEPCTBOM COLIMAIIBHOIO pAa3BUTHUA, OMNEKW H IIONEYUTEIHCTBA
Hpkyrckoit o0nactu



e AHanu3 pe3yJIbTaTOB MOCEIICHHs YUPEKACHUN YieHaMu O0IIECTBEHHOTO
COBETAa IPU MHHUCTEPCTBE COLMAIBHOIO pa3BUTHUS, ONEKH U
noneuntenscTBa Mpkyrckoi obiactu

e [IpoBeaeHne u aHanu3 ompoca TIpaxaaH, a TakkKe B MHTeEpecax
OOCITy>KMBAaeMbIX TpakgaH (P HEJAEECIOCOOHOCTH, a TakXke B
UHTEpecax JeTeil) ompoca 4YJIEHOB IONEYUTEIbCKUX  COBETOB,
POJICTBEHHUKOB IOJIy4aTeJIel COLMAIbHBIX YCIYI, HpeICcTaBUTENEH
OpPraHoOB CHCTEMbI TPOPHUIAKTUKA

e AHanu3 pe3ynbTaTOB UHTEPHET-OMPOCOB

e AHamu3 pe3ysIbTaTOB JO3BOHA B YUYPEKICHUS MO NPUHLUHUNY «TaWHBINA
MOKYTIATEIb)

11.PekoMeH1yeMBIl MEepeYeHb BONPOCOB JUIsl MNPOBEAEHUS ONpoca TIpakKaaH
ycranoslieH [Ipunoxxenunem Ne2 k Hactosmemy [opsnky.

12.B cnydae HEMOMHOM WM HETOCTOBEPHOU pa3MEIlleHHOW nH(OpMaIK Ha calTe
OpraHM3allMd OpraHu3alUg-ONepaTop OCYIIECTBIAET cOop uHGpOpMalLUu O
JESATENbHOCTA OpPraHU3AlMK MyTEM HaIpaBJICHHUs 3allpOCOB B MUHUCTEPCTBO
COLIMAJIBHOTO PAa3BUTHS, OMNEKM M MoledyuTesnbeTBa MpKyTcKoil obiactu c
yKa3aHUEM MPUYUH 3arpoca.

13.Ananu3  pe3ynpTaToOB  MOIAY4YeHHOW  WHGOpPMALMUM  OCYIIECTBISETCS
OpraHu3alue-onepaTopoM B CPOK HE mo3aHee 1 OKTsOps TeKylero roga u
HaIpaBJIsIeTCsl Npe/ceNaTento OOIIECTBEHHOIO COBETa IpPU MUHUCTEPCTBE
COLIMAIBHOTO OOCITY>KUBAaHUSL OMNEKU M IONEUYUTEIbCTBA B BHUAE TEKCTOBOM
uH(pOpMAaIUU U CBOJHON PEUTHUHIOBOM TaOIUIIBI

14.0061m1ecTBEHHBINM COBET MPU MUHUCTEPCTBE COLMATIBLHOTO OOCITYKUBAHHUS, OTIEKU
U norneyuTenbcTBa MpKyTCKol 00JacTH MPOBOAUT OLIEHKY MPEACTaBICHHBIX
MaTepHAJIOB M YTBEPKAAECT PEUTHHI YUPEXKIECHUNA COLIMATIBHOIO O0CTYKUBAHUS
Wpkyrckoit o0iacTu U HarpasisieT HUHGOPMAIIMIO O pe3yibTaTaXx HE3aBUCUMOUN
OLIECHKM B MHMHHCTEPCTBO COIMAIBHOIO PA3BUTHUSA, OMEKHW U IMONEUYUTEIHbCTBA
Upkyrckoit obmactu

15.ITocTynuBiIas COOTBETCTBEHHO B MUHUCTEPCTBO COLIMAIBHOT'O PA3BUTHS, ONEKU
U rnomneuutenbcTBa Mpkyrckod oOmacth  uHOpMmamms o0  pe3yabTaTax
HE3aBUCUMOM OLIEHKM Ka4eCTBa OKa3aHUs yCIyI OpPraHU3alUsIMH COLUATIBLHOTO
OOCIy)KMBaHUSl MOMJIEKUT 00S3aT€IbHOMY PpPAaCCMOTPEHHUIO YKAa3aHHBIMU
OopraHaMu B MECSIYHBIA CPOK W YYHUTHIBACTCS MU TPHU BBIPAOOTKE Mep IO
COBEPIIEHCTBOBAHUIO JEeSATENbHOCTH OpraHu3anui COLIMAIBHOTO
00CITy)KUBaHHS.

16.Mudopmanust o pe3yibrarax HE3aBUCUMOW OIIEHKM KayecTBa OKa3aHMs YCIYT
OpTaHU3ALMSIMH COIIUAIBHOTO O0CITY)KHMBaHHsI pa3MEIaeTCs] COOTBETCTBEHHO:



e MMUHUCTEPCTBOM COLUAIIBHOIO Pa3BUTHSI, ONIEKU U MONEYnTeNbCcTBa MpKyTCKOM
obnmactu Ha oduIMaTbHOM caiiTe M OQHUIIMAIBPHOM CaMTe I pa3MEICHUS
nH(pOpMAIIMK O TOCYJAPCTBEHHBIX M MYHHUIMIAIBHBIX YUPEKIEHUSIX B CETH
«HTepHeT.

e Opranuzaiuen-onepaTopoM Ha cailTe OpraHu3aluu

e VupexIeHUsIMHU COLIMATILHOIO 00CITYKMBaHUS HA CAalTe yUPEKICHUM.

17.MuHUCTEPCTBO COLMAIBHOIO PA3BUTHS, ONEKU M NomneunTenscTtsa MpkyTckoin
00JIaCTH U OpraHU3aluy COLMATBHOTO 00CIYyKUBaHUS 00ECIIEYUBAIOT HA CBOUX
opunuanbHbIXx calTtax B ceTu «VHTEepHET» TEXHUYECKYI0 BO3MOXKHOCTH
BBIPQ)KEHUSI MHEHHI IMOJTydaTesIIMU YCIYyT U UHBIMU TpaXKJaHAMH O KAayeCTBE
OKa3aHWsl ATHX YCIyr. Pe3ynbraTbl HMHTEPHET-OMPOCOB YUYUTHIBAIOTCA MPHU
aHaJu3e pe3yJIbTaTOB ONPOCOB.

18.KoHTpons 3a cOOMIOJIGHUEM TMPOLEAYyp MNPOBEACHUS HE3aBUCUMOW OLIEHKU
KauecTBa OKa3aHUsA YCIYr OpraHU3alUsIMU COLUUAIBHOrO OOCTYKUBAHUS
OCYILIECTBIISIETCSI B  COOTBETCTBMM C 3aKOHOJATEIBCTBOM  Poccuiickoii
Qenepauum.



[Tpunoxenne Nel
YTBEPX/IEHbI

npukazoM MuHnrpyna Poccun
ot 8 nexabps 2014r. Ne995u

HOKa3aTeHI/I, XapaKkTepuiyrinue oomme KPUTECPUHU OUCHKH
KavdecTBa OKazaHus yCJIYI Opranm3salusMM COIIMAJIbHOI0 Oﬁc.ﬂy)KI/IBaHI/IH

Ne Ennauna 3HayeHue [Ipumenenue nokasarenen npu
n/n U3MEpEHUS MoKa3aTens B OLIGHKE KauecTBa OKa3aHUS yCIyT
ITokazarenu (xapaxTe- Oaax OpraHM3alusSIMH COLUATLHOIO
PHUCTHUKA) 00CITy>KUBaHUS
nokaszareis CTaImo- MoJycTa- | HaJOMHOM
HapHOI MOHap- dbopMbI
bopMbI HO o0CITyXu-
00CIyXH- bopMBI BaHUSA
BaHUS 00CTyXHU-
BaHUS

|. loka3aTenn, XapakTepu3ywiye OTKPBITOCTh M IOCTYIIHOCTh HH(OpMaun 00 OpraHu3anumn
COLMAJIBHOI0 00CTYKMBAHUS

1. [TonHOTa M aKTyaJIbHOCTh UH(OPMALIUU MakcumansHOE na hit:} hit:}
00 opraHu3aIyy COIUATBLHOTO 3HAuYCHHUE
o0CIyKUBaHUS, pa3MelIaeMoi Ha 3 Oanna
00IIeTOCTYITHBIX NH(POPMAIIMOHHBIX (cymMMa 3HaueHUI
pecypcax (Ha UHQOPMAIMOHHBIX CTEHIAX nokasaresnen
B MOMEIIEHUU OPTraHu3aluy, Ha 1.1-1.3)
ouIMaNTBHBIX caliTaXx OpraHu3aIuu
COIMAILHOTO 0OCITY>KUBaHUs1, OPTaHOB




UCIIOJIHUTEILHOM BJIACTU B
uH(GOpPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM CETH
«uTepuer» (nanee — cetb «HTEpHETY):

1.1. | «OTKpPBITOCTH U MPO3PAYHOCTH OaJuIbl or 0o 1 na na a
TOCY/IapCTBEHHBIX M MYHHITUITATbHBIX
YUPEXKACHUIN» - IOKA3ATEIb PEUTUHTA HA
ouIMaTBFHOM CaliTe TSl pa3MEIICHHSI
uH(GOpPMAITUHN O TOCYAAPCTBEHHBIX U
MYHHUIIUTAIBHBIX YUPEKIECHUIX
(www.bus.gov.ru) B cern «MHTEpHET»

1.2. | cooTBeTcTBHE HH(POPMAITUN O MEHEE YeM na a a
NEATEIbHOCTH OpraHU3aluu Ha 10% 0
COLIMAIBHOT'O 00CTyKUBaHUS,
pa3MeIleHHON Ha O(pUITMaIbHOM caiiTe ot 10 o
OpTaHU3AIMH COIIMATEHOTO 30% 0,3
oOcnyxxuBaHus B cetu «MHTepHETY,

NOPAJIKY pa3MelleHrs nHpopMaluu Ha ot 30 o

ouImaTbHOM CaifTe MOCTaBITUKA 60% 0,6
COLIMANIbHBIX YCIYT B ceTu «MHTepHeT»,

YTBEPKAAEMOMY YIIOJTHOMOYEHHBIM ot 60 1o

dbenepanbHBIM OPraHOM UCTIOTHUTEIHHON 90 % 0,9
BJIACTH COTJIACHO 4acTH 3 cTarhbu 13

denepabHOr0 3aK0Ha OT 28 AeKadps ot 90 no

2013 r. Ne 442-03 «O06 ocHOBax 100 % 1

COIMAIIEHOTO OOCITYKMBAHUS TPAKIaH B
Poccuiickon ®enepaumnm»



http://www.bus.gov.ru/

1.3. | Hanmune nHGOpPMAIIUU O JAESITETbHOCTH na/Her 1/0 na na na
OpraHU3aIliy COIUAILHOTO
o0cnykuBaHus (B TOM YHUCIIE O MEPEUHE,
TIOPSITIKE 1 YCIIOBUSX IIPEIOCTABICHUS
COITMAIBLHBIX YCIYT, Tapudax Ha
COLIMAJIbHBIE YCIIYTH) Ha
WH()OPMAIIMOHHBIX CTCH/IaX B
MOMEIICHHSIX OpTaHU3aINH, Pa3MEIICHHE
ee B Opoitopax, Oykierax
2. Hanuuue anprepHaTUBHON Bepcuu Ta/HeT 1/0 a na a
o(uIMaNTpHOrO caiiTa OpraHu3aIuu
COITMATBHOTO OOCITY>KUBAHUS B CETH
«HTEpHET» )11 UHBAIUIOB 110 3PEHUIO
3. Hannaune qucTaHIMOHHBIX CITOCOO00B MakcumanbHoe na na na
B3aUMOJICHCTBHS OpraHu3aIliy U 3HAYCHHUE
NOJIy4yaTeaen COUUAIbHbBIX yCIIyT 2 Oamna
(momydeHue uH(popManum, 3armuch Ha (cymMa 3HaueHUM
pUEM U JIp.): MOKa3aTenen
3.1-3.2)
3.1. | renedon na/aer 1/0 na na na
3.2. | DICKTPOHHAS M10YTA, DICKTPOHHBIC Ta/HeT 1/0 a hi 2} a
CEpBUCHI Ha OUIINATIEHOM CaiTe
opraHu3aiyu B cetu «MHTepHeT»
4. Pe3ynbratuBHOCTH OOpaleHui npu MakcumanbHoe na na na
WCITOJIb30BaHUH JUCTAHIIMOHHBIX 3HAYCHHUE




CIoco00B B3aMOJICHCTBUSI C 2 Oamna
MOJTy4aTeIsIMUA COITUATBHBIX YCIYT IS (cymMMa 3HaueHui
NOJTy4EeHUs] HE00X0IUMOM MH(OPMALIIH: MOKa3aTesnen
4.1-4.2)
4.1. | nons pe3yJbTaTUBHBIX 3BOHKOB I10 % ot 0 1o 1 Gana; na na a
TenedoHy B OPraHU3alNI0 COIUATLHOTO 3HAYCHUE
0OCTY>KUBaHUS JJIS TTOTYIEHUS MoKa3aTens
HEe0O0XoauMOoN HH(pOpMAITUU OT YKCiIa (B %), neneHHoe
KOHTPOJIbHBIX 3BOHKOB Ha 100
4.2. | nons pe3yJbTaTUBHBIX OOpaIlieHNi B % ot 0 1o 1 Gaa; na na a
OpraHU3aIMI0 COIUATBLHOTO 3HAYCHHE
00CTy>KMBaHUS TI0 PJICKTPOHHON MOYTE MoKa3arens
WIH C MIOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (B %), neneHHoe
Ha o(UIIMATBHOM CaiiTe OpraHu3aluu B Ha 100
cetu «MIHTEpHET» N5 TOTYyYEHUS
HE00X0IMMOM MH(pOpMaLUKU OT Yucia
KOHTPOJIBHBIX 0OpaIieHui
S. Hanuynie BO3MOXXHOCTH HaIlpaBiIeHUS MaxkcumanbHoe na na na
3asiBJIeHUsI (3Kalio0bl), PEIJIOKEHUN 1 3HAYCHUE
OT3BIBOB O Kau€CTBE MPEIOCTABICHUS 3 Gama
COITMAIBbHBIX YCIYT: (cymMMa 3HaUYCHHH
roKasarenen
5.1-5.3)
5.1. | TMYHO B OpPraHU3alUIO0 COLUAIBHOIO BO3MOXK- 1/0 na hit:} hit:}
o0cCIyKUBaHUS HOCTb

uMmeercs/




OTCYTCTBYET

5.2. | B aneKkTpoHHOM (hopMe Ha OUIHATEHOM BO3MOXK- 1/0 na a a
caiiTe opraHu3aly COIMAIIBHOTO HOCTb
oOcnyxxuBaHus B cetu «MHTepHET» nmeercs/
OTCYTCTBYET
5.3. | mo TenedoHy /Ha «ropAUyIO JTUHUIO BO3MOX- 1/0 na na na
YIOTHOMOYEHHOTO UCITOJTHUTEILHOTO HOCTb
opraHa rocyJIapCTBEHHOH BJacTH B cepe | uMeercs/
COIMAITEHOTO 00CITY>KHBaHUS OTCYTCTBYET
6. Hannuue nadpopmarnuum o mopsiake MaxkcuMajibHOE na a a
10JIa4Y ¥ YKAJIOOBI IT0 BOIPpOCcaM KadecTBa 3HAYECHUE
OKa3aHWsI CONUATBHBIX YCIIYT: 3 Gamna
(cymma 3HaYCHHIMA
ToKazaresei
6.1-6.3)
6.1. | B 00IIETIOCTYTHBIX MECTaX Ha OTCYTCTBY- 0/0,5/1 a a a
WH(POPMAITMOHHBIX CTCH/IaX B et/
OpraHu3alliH COIUATBHOTO npeJicTaBlIe-
00CITyKUBaHUS Ha
YaCTUYHO/
npeJicTaBIIe-
Ha B IIOJIHOM
o0BbeMe
6.2. | Ha OQHIMAIBLHOM CaliTe OpraHU3aIuH OTCYTCTBY- 0/0,5/1 na na na
COIMAIILHOTO OOCITY)KMBAHUS B CETH et/




«MHTEpHET» IIpeacTaBIe-
Ha
YaCTUYHO/
npecTaBie-
Ha B MTOJIHOM
o0beMe
6.3. | Ha opHUIIMATIEHOM caiiTe OTCYTCTBY- 0/0,5/1 na ma na
YIOJTHOMOYEHHOT'O UCITOJTHATEIILHOTO et/
opraHa rocyJIapCTBEHHOH BJIacTH B cepe | mpeacTaBiie-
COLIMAJIBHOT'O 0OCITYKUBaHUS B CETU Ha
«HTEepHET» JaCTUYHO/
npeJcTaBlie-
Ha B MTOJITHOM
o0beme
1. Jlons mony4darenei CouranbHbIX YCIYT, % ot 0 1o 1 Gana; na a a
yIOBJIETBOPCHHBIX KAYECTBOM, MOJTHOTON 3HAYCHUE
U JIOCTYIHOCTHIO MH(pOpMAINH (TIpU MoKa3aTens
JUYHOM OOpaleHuH, 1o TeiaedoHy, Ha (B %), neneHHoe
o(pUIMaNTBHOM CaiiTe OpraHu3aIuu Ha 100
COITMAILHOTO 0OCITY>KUBaHUsA) O paboTe
OpraHu3aIlUH COITUATHHOTO
00CTy’>KMBaHMS, B TOM YUCJIE O TIEPEUHE U
TIOPSIJIKE MPEA0CTABICHHS COITUATBHBIX
YCIIYT, OT OOIIET0 YKCiia OMPOIIEHHBIX
I1. Toka3aTesn, xapakTepu3yoiue KOMPOPTHOCTH YCJIOBHIi MPeI0CTABJEHUSI CONMATBHBIX YCJIYT U
JAOCTYINHOCTH UX MOJyYeHHS
1. JIOCTYIIHOCTBH YCIIOBUM ‘ ‘ MakcuManbHOe \




OecrpensaTCTBEHHOr 0 JIOCTYIa K
00BbEKTaM U yCJIyraMm B OpraHU3aIluH
COITMAILHOTO OOCTY>KUBAHUS JJIsI

3HAYECHUE
4 Odasuia

(cymma 3HauEHHUIM

WHBaJIUI0B (B TOM YHCIE JeTe- moKazareneu
WHBAJIUJIOB) U JIPYTUX MAIOMOOMIBHBIX 1.1-1.4)
TPYIII ITOJTYYaTeIeH COUabHBIX YCITYT:
1.1. | obopynoBaHuE TEPPUTOPUH, o0opynoBaHa/ 1/0,5/0 na na HET
IpHIeraroleil K opraHu3am YaCTHYHO
COIMAIIEHOTO 0OCITYKHBaHUS, o0opynoBaHa
C y4eToM TpeOOBaHMIA JOCTYITHOCTH IS /He
MaJOMOOWIIbHBIX TTOJTyYaTenen yciayr o0opyioBaHa
(7tu1 ¢ HapyeHueM QYHKIMHA ciyxa,
3pEHUS U JIUI], HCTIOIb3YIOMIUX JIJIs
NIePEBKCHHS KPeCIa-KOJISCKN)
1.2. | obopynoBaHHe BXOJHBIX 30H Ha JOCTYITHBI/ 1/0,5/0 na na HET
00BEKTaxX OICHKH ISl MAJIOMOOMITLHBIX JaCTHYHO
TPYIII HACEICHHUS JOCTYITHBI /
HE JIOCTYITHBI
1.3. | HaIM4YHE CIEUAIEHO 000PYI0BAHHOTO JOCTYITHO/ 1/0,5/0 na na HET
CaHUTAPHO-TUTHEHUIECKOT'O JaCTUIHO
[IOMEIIEHUS JIOCTYTHO /He
JIOCTYITHO
1.4, | HaIMUKE B IOMEIICHUSX OpTraHU3allNH (ecTw/HET) 1/0 na na HET

COIMAILHOTO 0OCTY>KUBaHUS BUIEO,
aynuo nHGOPMATOPOB IS JIUIL C
HapylieHueM QYHKIMHA CIyXa U 3peHus




Jlonist mosydateneit ycayr (B TOM 4YHCIIe % ot 0 1o 1 Gamna; a na a
WHBAJIUJIOB U IPYTUX MaJTOMOOMIBHBIX 3HAYEeHUE
TPYII MOJyqaTesie ycayr), IToKa3aTesIst
CUMTAIOIINX YCJIOBHSI OKa3aHUs YCIIyT (B %), nenexHHoe
JOCTYMHBIMH, OT OOIIIETr0o Yucia Ha 100
OTIPOIIICHHBIX
Hanuuue 060pynoBaHHBIX HOMEIIEHUIN (ectp/HET) 1/0 na na HET
JUIS1 TIPEIOCTABIICHUS COITUATTBHBIX
YCIIYT B COOTBETCTBHH C TIEPEUHEM
COITMATBHBIX YCIIYT, MPEIOCTaBIISIEMbIX
B JJAaHHOW OpraHHU3aIliy COIMAILHOTO
00CITy>)KMBaHUS
YKOMILIEKTOBAaHHOCTh OpraHU3aIuu % ot 0 1o 1 Gana; na na a
COIMAITEHOTO 00CITY )KHBaHUS OT IITaTHBIX 3HAYECHUE
CIICIIHAIINCTAMH, OCYIIECTBISIOMUMHI SJIMHUII, IOKa3aTelrst
NPEIOCTaBICHUE COIMABHBIX YCIYT YCTaHOBJICH- (B %), nenennoe
HBIX B Ha 100
IITATHOM
pacncaHuu
Jlons mony4darenei CouranbHbIX YCIYT, % ot 0 1o 1 Gaa; na a HET

OLICHUBAIOILUX OJIAarOyCTPONUCTBO U
coJiep KaHNe TIOMEIIEHUS OpTraHu3aIluu
COIIMAJIBHOTO 00CITY)KHBaHUS U
TEPPUTOPUH, HA KOTOPOH OHA
pacmoyiokeHa, Kak XOopoIiee, OT
00111er0 YKClia OMPOIICHHBIX

3HAYCHHUE
MOKa3aTes
(B %), nenenHoe
Ha 100




I11. IToka3aTesnn, XapakTepu3yiyue BpemMs 0:KUJAAHUS MPeJ0CTABJIEHUS COUNATBLHON YCIYyTH

Jlonst monyvaresnen ColuanbHbIX YCIIyT, % ot 0 no 1 Oamnna; HET na na
KOTOpBIE OKUJAIN TPEAOCTABICHUE 3HAYCHUE

YCIIYTH B OPTaHU3allUU COI[UATBHOTO nokasare’ns

o0cTy)KUBaHUS OOJIBIIIE CPOKA, (B %), neneHHoe

YCTaHOBJIEHHOI'O IIPY Ha3HAYECHUU Ha 100

JAHHOM YCJIYTr, OT OOIIEro yucia

OTIPOIIICHHBIX

Cpennee Bpems OKUJaHUs TpUeMa K Oomee 0 HET na na
CIIEMAIIUCTY OpraHu3alnu 30 MuHYT

COILIMAJIBHOTO 00CITYKMBAHUS MIPU

JUYHOM OOpaIeHUuU rpakaaH JJis ot 15 mo 30 0,5

nojydeHust iHpopManuu o padboTe MUHYT

OpraHu3aliy COUAIbHOTO

o0cy)KUBaHUS, TOPSIAKE MEHEe 1

IPEIOCTaBICHUS COIIMAIIBHBIX YCIYT 15 munyT

(cpenu onpoIlIeHHBIX MTOTpeOUTENEH
COIIMAIBHBIX YCIIYT)

IV. Iloka3zarenn, XapakTepusyouue 100poKeIaTeIbHOCTb, BEKJIMBOCTb, KOMIIETEHTHOCTh PA0OTHUKOB

opranmaunﬁ COIMAJIBHOIO OﬁC.]'Iy)KI/IBaHI/Iﬂ

Jlosst monmy4darenen CouManbHbIX YCIyT
(71100 UX POJCTBEHHUKOB), KOTOPHIE
BBICOKO OIIEHUBAIOT
N00pOKENATENbHOCTbD, BEKIUBOCTh U
BHUMATEJIbHOCTh pAOOTHUKOB
OpraHu3alyy COUUAIBHOTO
00CITyKMBaHUs, OT OOIIEro Yucia

%

ot 0 1o 1 Gasia;
3HAYCHHE
ToKasares
0
(B %), nenennoe
Ha 100

Ja

Ja

Ja




ONPOIIEHHBIX

Jlons nomydaresnen couraibHbIX YCIVT, ot 0 1o 1 Gaa; na na na
KOTOpBIE BBICOKO OIICHUBAIOT 3HAuYCHHUE
KOMITETEHTHOCTh Pa0OTHUKOB MoKa3arens
OpraHu3alyy COLMAIbHOIO (B %), neneHHoe
o0cCITyKUBaHUS, OT OOIIEro yucia Ha 100
OTIPOIIICHHBIX
JloJist paOOTHUKOB (Kpome or 0 1o 1 Gasuia; a a a
aIMUHUCTPATUBHO-YIIPABICHIECKOTO 3HA4YCHUE
nepcoHaa), MPOIIEIINX MOBIIICHHE roKasare’s
KBaTM(UKAUKU/ PO eCcCHOHATBHYIO (B %), neneHHoe
MEPETOArOTOBKY 0 MPOGUITIO Ha 100
COITMAILHOM PabOTHI WU UHOMN
OCYILECTBIISIEMON B OPTaHU3aLMHU
COIIMAIIBHOTO 00CITY>KHUBaHUS
NEesATeIbHOCTHU 3a TOCJICIHUE TPU rOJ1a,
0T 00111er0 Ynciaa pabOTHHUKOB
V. [loka3aresin, XapakTepu3youue yA0BJIeTBOPEHHOCTh KA4€CTBOM OKAa3aHUS YCJIyT
Jlons mony4darenei CouranbHbIX YCIYT, % ot 0 nol Oama; na na na
KOTOPHIE TIOJIOKUTEIHLHO OIICHUBAIOT 3HA4YCHHUE
U3MEHCHHE KaUeCTBA )KU3HU B MoKa3arens
pe3ynbTaTe MOJyYeHHUs COLUATbHBIX (B %), neneHHoe
YCIIYT B OPTaHU3ALMHU COLMAIIBHOTO Ha 100
00CITy’>KUBaHMS, OT YUCJIa OMPOIIEHHBIX
JloJist mosydaTeneil ColuanbHbIX YCIYT, % cpenHeapupmMeTu- na na na

YAOBJICTBOPCHHBIX YCJIOBUAMU

YCCKas BCIMYHMHA




[PEOCTaBIEHUS COLIMAIBHBIX YCIYT, OT
YKCJIa ONPOUIEHHBIX,
B TOM YHCJI€ YJIOBIETBOPEHHBIX:

3HAYECHU U
moKa3arejieu

2.1-.2.13

B Oayurax

2.1.

ZKHWJIBIM ITIOMCIICHUCM

%

ot 0 1o 1 Gana;
3HAYECHUE

nokazatens (B %)

nene”Hoe Ha 100

Ja

Ja

HCT

2.2.

HaJIMYUEM 000pYIOBaHMS st
IIPEAOCTABIICHUS COLUAIIBHBIX YCIIYT

%

ot 0 1o 1 Oasia;
3HAYCHUE
nokasarens (B %),
neixennoe Ha 100

Ja

Ja

HET

2.3.

IIUTAaHHUECM

%

ot 0 1o 1 Gana;
3HAYECHUE
nokazatens (B %),
nenenHoe Ha 100

Ja

Ja

HCT

2.4.

M€66J'IBIO, MSATKHM MHBCHTApPCM

%

ot 0 1o 1 Oasia;
3HAYCHUE
nokaszatens (B %),
neixennoe Ha 100

Ja

Ja

HET

2.5.

IIPEAOCTABICHUEM COLIMAIIBHO-
OBITOBBIX, TAPUKMAXEPCKUX U
TUTMEHUYECKUX YCIIYT

%

ot 0 1o 1 Gaa;
3HAYECHUE
nokazatens (B %),
nenenHoe Ha 100

Ja

Ja

HCT




2.6.

XPaHCHUECM JIMYHBIX BCH.ICfI

%

ot 0 1o 1 Gasia;
3HAYCHUE
nokasarens (B %),
neinennoe Ha 100

Ja

Ja

HET

2.1.

000pYyTI0BAaHHBIM JJIsI THBAJIUIOB
CaHUTAPHO-TUTUEHUYECKUM
MIOMENICHUEM

%

ot 0 1o 1 Gana;
3HAUCHHUE
IoKa3aTes
(B %), neneHHoe
Ha 100

Ja

Ja

HCT

2.8.

CaHUTAPHBIM COJIEPKAHUEM CAaHUTAPHO-
TEXHUYECKOT0 000pYA0BAHUS

%

ot 0 1o 1 Gaa;
3HAYCHHE
MoKa3arens
(B %), neneHHoe
Ha 100

Ja

Ja

HCT

2.9.

IMOPAAKOM OIUIAThI COHNUAJIBHBIX YCIIYT

%

ot 0 1o 1 Gamna;
3HAYCHHUE
MOKa3aTess
(B %), neneHHoe
Ha 100

Ja

Ja

Ja

2.10.

KOH(UIEHIINATHEHOCTHIO
NPEI0CTaBICHUS COIUATBHBIX YCIIYT

%

ot 0 1o 1 Gamia;
3HA4YEHHE
[IOKa3aTelst
0
(B %), nenennoe
Ha 100

Ja

Ja

Ja

2.11.

rpauKOM TOCEIeHUN

%

ot 0 no 1 Gasia;

Ja

Ja

HET




POJICTBEHHUKAMH B OpPTaHU3AIUN
COIIMAIIBHOTO 00CITY>KHUBaHUS

3HAa4YCHUC

nokazarens (B %),
nenenHoe Ha 100

2.12.

MEPUOAUYHOCTBIO MPUX01a COLUATBHBIX % ot 0 mo 1 Gasia; HET HET na
PabOTHUKOB Ha JIOM 3HaUYEHHE
nokasarens (B %),
neixennoe Ha 100
2.13. | onepaTUBHOCTHIO PEIICHUS BOIIPOCOB % or 0 1o 1 Gasuia; a a a
3HAYECHUE
nokazarens (B %),
nenerHoe Ha 100
3. JloJist mony4areneil coluanbHbIX YCIYT, % ot 0 mo 1 Gasia; na a HET
YIOBJICTBOPEHHBIX KQa4ECTBOM 3HAYCHUE
IPOBOJUMBIX MEPONPUATHIA, UMEIOIIINX nokazarens (B %),
TPYIIOBOW XapakTep neneHHoe Ha 100
(0310POBUTEIBHBIX, JOCYT'OBBIX), OT
00LIero Yucia onpouIeHHBIX
4, KonndecTBo 3aperucTpupoBaHHbIX B ooiee 5 0 na na na
OpraHU3alUH COITUATBHOTO KaJI00
00CTy>KUBaHUS KaJI00 MoTydaTenei
COITMATBHBIX YCIYT Ha KA4eCTBO YCIYT, MeHee 5 0,5
NIPEIOCTaBICHHBIX OpTraHU3AINEH B ’KaJt00
orueTHOM nepuojie Ha 100 mony4areneit
COIIMAIBHBIX YCIYT (B TEUECHHE rOfa): *Kano0 He 1
3aperucTpu-

pPOBaHO




Jlons monmy4darenei CoOuMalbHbIX YCIYT,
KOTOpBbIE€ TOTOBBI PEKOMEHI0BaTh
OpraHU3aIHI0 COIUATILHOTO
o0cy)KMBaHUS POACTBEHHUKAM U
3HaKOMBIM, HY>KJIQIOLIUMCS B
COLIMAJIBHOM 00CITy>KMBaHUH, OT
0O0IIIEro Yrcia OnpoIIeHHbIX

%

ot 0 1o 1 6asia;
3HAUYECHHE
[IoKa3areis

(B %), nenennoe
Ha 100

Ja

Ja

Ja




=

Ipuiaoxenue Ne2

HepequL PEKOMEHAYEMBbIX BOIIPOCOB /IJIsl ONIpOCa IrpakaaH

CuuTaere 11 Bbl YCIOBUS OKa3aHUS yCIYT TOCTYITHBIMU?
Cuuraere 1 Bbl 6J1arOyCTPOUCTBO U CO/IEPKaHUE TTOMENIEHUS OpraHu3aluu
COILIMATILHOTO OOCITYKUBAHUS M TEPPUTOPUHU, HA KOTOPOM OHA PACIIOJIOKEHA,
XOpOoIHm?
Ka gponro BBl OXuganu MpPeNOCTaBICHHE YCIYTM B OpraHu3alluu
COLIMATILHOTO 00CITY>KUBaHUS ?
Cpennee Bpemsi OXUIAHUS TIpUeMa K CICHHAINCTY OpraHu3aluu
COLIMANILHOTO OOCIYKMBaHUSA TMPU JUYHOM OOpAIEHUU TpPaKIaH s
nonydenuss uHpopmanuu O  paboTe  OpraHU3allud  COLHUAIBLHOIO
0OCTy>KUBaHMS, TIOPSAKE MPEAOCTABICHUS COITUATBHBIX YCIIYT:

e bonee 30 MUHYT

e Ot 15 10 30 MunyT

e Menee 15 MunyT
Kax BbI o1ieHnBaere 100poKenaTenbHOCTh, BEKIUBOCTh U BHUMATEILHOCTD
PaOOTHUKOB OpPraHU3AIMHU COIUATBLHOTO 0OCTY>KUBAHUS:

e Bricokas

e He Bcerna Beicokas

e Huskas
Kak BBl oneHuBaeTe KOMIIETEHTHOCTh PAOOTHUKOB  OpraHU3allvid
COIMAIILHOTO 00CITYy>)KMBaHUSI, OT OOIIIETO YKCIa OMPOIIEHHBIX

e Bricokas

e He Bcerna Beicokas

e Huzkas
Kak BbI olleHMBaeTE M3MEHEHHE KAUYECTBA KU3HU B PE3YJIbTATE MOJYUEHUS
COIMAIBHBIX YCIYT B OPraHU3aIuu COIMAIBLHOI0 O0CTYKUBAHUSA?
Y 10BJETBOPEHBI JIM BbI YCIOBUSIMH MPEIOCTABICHUSI COLUAIIBHBIX YCIYT, B
TOM YHCJIE!
KUJIBIMU TTOMEIIEHUSIMU
HaJIM4ueM 000pyAOBaHUA JIJIs MPEAOCTABICHHS COLIMAIBHBIX YCIYT
NUTaHUEM
MeOebI0, MITKUM UHBEHTApEM
MPEIOCTAaBIEHUEM COIMATIbHO-OBITOBBIX, MapuKMaxepCKux u
TUTUEHUYECKUX YCIYT
000pYOBaHHBIM JIJI UHBAJIUOB CAHUTAPHO-TUTUEHUYECKUM TTOMEIIEHUEM
CaHUTAPHBIM COAEP)KAHUEM CAHUTAPHO-TEXHUUYECKOT0 000py10BaHUs
MOPSIZIKOM OIIaThl COLMAIIBHBIX YCIYT
KOH(UIEHIIMATBLHOCTHIO MTPEAOCTABICHUS COITUANTBHBIX YCITYT
rpauKoM TMOCEeNeHU pOJCTBEHHUKAMHU B OpraHU3alllud COIHAIBHOIO
00CITyKUBAHUS



® TIEPUOJAUYHOCTHIO MPUX0/a COLMAIBHBIX PAOOTHUKOB Ha JIOM

9. Y70BIETBOPEHBI JIM BBl ONIEPATHBHOCTHIO PEIICHUS BOTIPOCOB

10.Y noBneTBOpeHbI JIM Bbl KaU€CTBOM IMPOBOJAUMBIX MEPONPHUATHNA, UMEIOIINX
TPYIIOBOM XapakTep (0310POBUTEIBHBIX, TOCYTOBBIX

11.bynere nu Bbl PEKOMEHIOBATh OpPraHU3AIUIO COIMAIBHOTO OOCITY>KMBAaHUS
POJACTBEHHHMKAM M  3HAKOMBIM,  HYXJAIOMUMCS B  COIMAJIBLHOM
00cCITyKUBaHUU






